How to download gas usage history from National Grid

Your HeatSmart Alliance volunteer coach has asked you to provide your gas usage history so
she or he can analyze your home’s energy use. The easiest way to do this is to download it from
your National Grid account on the web.

Use Google to search for NGrid. You will see a list such as the one below.
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About 20,600,000 results (0.56 seconds)

https://www.nationalgridus.com

National Grid: Natural Gas & Electricity @

Welcome to National Grid, providing New York and Massachusetts with natural gas and
electricity for homes and businesses.

Sign In / Register @

It's easy to manage your National Grid accounts, view bills, ...

Massachusetts Electricity | Home @

Ways to Pay - Moving? - Services & Rebates - ...

Contact Us @

Welcome to our MA Home site. We're not sure if this is right. If you ...

Select the Sign In / Register option. You will see the window shown below.

Massachusetts Gas For your Home Gas Emergencies 4+ Power Outages Our Company ContactUs Q

. . Your Billing & Save Safety &
1 at 1oNna | g r Id Account Payments E;zrr?eyya‘ Reliability (=) Pay Your Bill 9 sign In/ Register]

Join/signin

Join Sign In

It's easy to manage your National Grid accounts, view bills, |
and make payments online. Register here to get started

sokies  Terms  Accessibility Security  Regulatory Filings  Busin

If you have previously accessed your account, enter your Sign-in ID and password and click
. Then skip ahead in these instructions to the section title Your Account Home Page.

If you have never accessed your account online and don’t have online access, click the

NEQULWAENTE button on the upper right. (Don’t try to use the Join option.)
You will then see the form below:
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nationalgrid

Gas and Electric

Sign In New to National Grid?

Email Address * Register for online access to your account and use our
portal to view your bill, set up automatic payments.
receive a personalized Energy Savings Plan, and more

Password * Registering takes just five minutes and turns time into

savings

“ i

Remember me

Forgot Email Address?

Forgot Password? Still having trouble logging in?

Click to display the form below:

nationalgrid

Gas and Electric

Register for Online Access

Step 1:
Enter Account Number

Enter your 10-digit account number below.

Account Number * Where do | find this?

caneel m

Already registered? Sign In

Need to set up a new account? Start Service

Enter your 10 digit account number and click and follow the remaining prompts on
the next screen. However, this form may not accept your account number, even if you enter it
correctly. In this case you must call Customer Service at 800 231-5325. The representative will
establish your Sign In ID and create your initial password for you.

Your Account Home Page. When you have signed in, you will see the display below.
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% Go to nationalgridus.com Gas Emergencies  Our Company  ContactUs

nationalgrid WAYLAND MA ... 7

[ 05 Account Dashboard A i WAYLAND MA 01778

@ +Link New Account Account Enroliments

' Residential Gas
=y Bills & Payments -

Account Balance: =) ». T
| = (2] Papertess Bitling i S
cp| Payment Assistance No Payment Due $0 . 00
) - (
@ Energy Usage Aesta v @ IR
Enrolled in DirectPay
{C} Settings & Preferences - Recent Account Activity » View All Activity
) My Service v Current Bil o Balanced Billing i m
R $82.23 e

View Bill

Last Payment
$82.23 "
Your bill. Paperless.

Paperless billing makes it possible to

Energy Usage g

your bill anywhere and

Use the right-hand scroll bar to scroll to the end of the displayed information as shown below.

12 GRACE RD, HSE
Pay Your Bill O wavLanD ma 0. 7
Residential Gas

Note: The amounts shown here are usage charges only. They do not include taxes and
fees, so they may not match your total billed amounts each month.

Was this information helpful?  y& | (1§

Green Button
Download my data

Terms  Accessibility Security Regulatory Filings Business Partners

You will see a “Green Button, Download my data”. Click on this. You will then see the form

below:
12 GRACE RD, HSE
() Pay Your Bill WAYLAND MA 0. ~
Residential Gas
= Weather (°F) [l Gas Use

Note: The amounts shown here are usage charges only. They do not include taxes or fees, so they may not
match your total billed amounts each month.

Download my data CLOSE
Time Period Format
@ Export all bill totals ® cCsv

XML

CANCEL EXPORT

Take the default format of CSV and click . Email the downloaded CSV file to your
HeatSmart Alliance coach as an attachment. (Do not copy/paste data from the file into your email.)

Thank you for being a Climate Champion!
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